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	Zusammenfassung: 	The objective of this chapter has been to review the relevant psychological and sociological literature on trust and credibility in communication and to apply the findings of our search to the new area of risk communication. What are the major insights gained from our review and how may they be practically applied to risk communication programs? By carefully framing the information, by tailoring the content to the needs of the final receivers, and by conveying a clear, honest, and appealing message, risk communication can convey a basic understanding for the choices and constraints of risk management. It can thus create the foundations for gaining trust and credibility. Although many receivers of risk information may not agree with the actual decisions institutions have made in setting priorities or selecting management options, they may realize that these decisions are results of open discussions and painful trade-offs.
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